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A large rock in the foreground 
creates an interesting illusion 
in the cover photo.  This 
Farmington oil and gas company 
wanted to reinforce its corporate 
identity by using oil and gas 
equipment in its office remodel, 
so Polston Construction Inc used 
the pitman arm of a pumping 
jack for the entry table.  The 
twisted column represents the 
rotating action when drilling for 

oil and gas, and three local rivers are represented in the 
flooring.  Polston Construction also had to install some sort 
of screening device for two offices located directly off the 
foyer.  The screen wall has a rusted steel base, sandstone 
slabs that form a mural of a cross section of the earth with 
sky above, and dichroic glass between slabs which are lit.    

Photo by Derald Polston
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Contemplating	My	Risk	 
as	a	Builder

Did you know that active soils cause more property 
damage in the United States each year than the combined 
property damage of all floods, earthquakes, hurricanes and 
tornados?  The total for this damage is 15 billion dollars a 
year.

I learned this amazing fact recently when viewing a 
presentation called Lessons Learned from 10,000 
Structural Claims that was put together by 2-10 Home 
Buyers Warranty (2-10 HBW).  The presentation is in two 
parts and may be found on You Tube at the following links:

http://www.youtube.com/watch?v=lBu6FmQaSok

http://www.youtube.com/watch?v=AyiPxDTWsXM

2-10 HBW has the largest database for forensic claims in 
the country and, as the title indicates, they have learned a 
lot about structural claims in residential construction.  Here 
are some additional facts taken from the presentation:

- 25% of all homes in the United States experience some 
structural distress over their lifetime.
- 5% of all homes experience major structural distress.
- 15% of all new homes are seriously defective.

The breakdown of claims for these defects is as follows:

- 20% of all structural claims are due to the framing: 
 12.5% roof/floor
 3.5% lintels/arches
 1.5% walls/partitions
 1.5% beams/girders
 1.0% columns

- 80% of all structural claims are due to the foundation 
movement:
 40% settlement
 25% heaving
 10% lateral
 5% other

If you do the math, this means that 52% of all claims are due 
to movement of soils from either settlement or heaving.  The 
average cost of these claims is $42,000 and can cost over 
$500,000 on a single house.  These claims are typically filed 
over a 10-year period and over 70% of them are filed after 
four years.

If you’re a builder, I hope I got your attention.  I strongly 
urge you to take a look at these presentations.  They deal 
with a serious issue and offer suggestions on how to mitigate 
your risk.  

One effective tool to mitigate risk is to require geotechnical 
investigation of the soils on your site.  According to 2-10 
HBW, builders that use soil testing incur 50% fewer claims 
than those who do not.  I’m sure you’ll note that this 
means that some builders still do incur claims.  There is no 
guarantee, even with testing, that problems can be totally 
avoided.  However, testing, followed by proper design and 
installation, shows due diligence and may play a large role 
in the disposition of any claims.

One issue that often comes up when considering soil testing 
is the added cost.  Many times the client can not afford 
the added cost of testing and engineered foundations.  On 
some occasions, the project is even put on the shelf.  The 
presentations mentioned above make a case for reducing 
the cost burden by allowing for a more effective foundation 
design rather than over design that often results from not 
having testing available.  Here’s another thought on the cost 
issue.  Are you going to provide free insurance for your 
client’s benefit by not getting testing done?  In essence, 
that’s what you’re doing if you assume the risk for structural 
defects.  Also, if you are getting a little more gray on top, 
like many of us, will you have time to recover from a major 
loss if it is incurred?  I’d rather lose the project than lose my 
business because I did not follow good practices.

There is one other issue that comes into play.  The current 
New Mexico Building Code states the following in section 
R401.4:
 

Ray Gee
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Jack C. Milarch, Jr.

When Can CID Order a Payout 
From Your Code Compliance 
Bond?
Construction Industries Division 
and NMHBA Propose Competing 
Rules for Contractor Code 
Compliance Bond
 
In 2008 then-Speaker of the House Ben Lujan created 
HB 199, and when it passed and was signed into law all 
New Mexico contractors were required to have a code 
compliance bond in force to qualify for a contractor’s 
license.  The old bond was intended to cover only unpaid 
fines assessed to contractors by CID, while the new bond 
is to help building owners repair code violations.
  
The change was the result of CID management’s 
opinion that too many contractors were just leaving 
code violations unrepaired, and CID wanted more of a 
“hammer” to encourage contractors to fix the problems 
they were seeing.  CID wanted the ability to order up to 
$10,000 be paid from the contractor’s code compliance 
bond to an owner when construction work was found 
to be faulty.  A phase-in period for switching out the 
old bond for the new bond ended July 2011.  All NM 
contractors must now carry the code compliance bond.
  
The new bond is relatively easy to get and costs about 
$100 for annual premium.  Obtaining the bond requires 
a personal guarantee that any payouts will be reimbursed 
by the contractor to the bond carrier.  From what we can 
see actual bond payouts have been few and far between, 

so far.  That could change soon because CID is proposing 
new rules detailing the process by which property owners 
can request a “bond call” and receive a payout.  However, 
CID’s new rules might be a big problem for contractors.

CID staff recently released a draft of their version of the 
rules.  After careful analysis of that document NMHBA is 
strongly of the opinion that CID’s draft rules do not carry 
out the intent of the code compliance law.  Not only that, 
we believe CID’s draft rules could expose contractors to 
abusive bond “calls”.   NMHBA recently wrote a letter 
to each of the Construction Industries Commissioners 
requesting they vote to reject CID staff’s proposal 
and approve a version of new rules that NMHBA and 
Commissioner Pat Casey has submitted.  Following is an 
excerpt from our letter.

“Perhaps the most important concept agreed upon 
between the construction industry, then-Construction 
Industries Division (CID) Director Lisa Martinez, and the 
insurance industry surety companies (sureties) was that 
bond payouts were to go directly to pay for eliminating 
code violations. All parties to the discussions did not 
want this to become a form of lottery where a lucky 
property owner could end up with a $10,000 check simply 
by finding a code violation. The concept was for the 
money to be paid out as a reimbursement for the costs 
of successfully repairing uncorrected code violations, 
as verified by an inspector.  No attorney fees were to be 
included.  These concepts are glaringly absent in the draft 
rules prepared by CID staff.”

In addition to the problems noted above, CID’s rule 
draft contains the following provision, which we feel 
is unnecessarily heavy-handed and would discourage 
contractors from even trying to undertake the repairs that 
many good contractors do in the interest of maintaining a 
happy customer.
  
“By attempting to correct a CVD (defined in the 
document as a Code Violation Determination Report), the 
licensee is thereby admitting that the CVD was properly 
issued and the licensee waives all appeal rights contained 
under this Section.”
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Where quantifiable data created by accepted 
soil science methodologies indicate expansive, 
compressible, shifting or other questionable 
soil characteristics are likely to be present at a 
particular location, a soil test to determine the 
soil’s characteristics at a particular location shall be 
performed.

That language is a departure from the national “model” 
building code, effectively taking the soil test decision 
away from the code official and putting it on the builder.  
Also, I think this language is not clear and could easily 
be interpreted to require soil testing in almost any 
circumstance.  Given the lack of clarity, I’d bet a jury 
would say that I needed a soil test if a claim went to court.  
In addition, I believe the language could lead to a code 
violation determination on almost any project without a 
soil test and especially when there is a foundation problem.  
Something to think about!

Here are two other code areas that relate to soils.  One is 
R403.1.8, which deals with expansive soils and plasticity 
index (PI).  Soils with a PI of 15 or greater can expand as 
much as 18 inches and exert 30,000 pounds per square 
foot of force when subjected to water infiltration.  This 
amount of movement and force can cause major damage 
to a foundation.  Another code is R801.3, which deals with 
roof drainage where expansive or collapsible soils exist.  It 
requires that dwellings shall have a controlled method of 
water disposal from roofs that will collect roof drainage 
to the ground surface at least 5 feet from foundations.  
Does this prohibit the use of canales when expansive or 
collapsible soils exist?

More information on the above points, as well as other 
useful information, is discussed in the presentations.  As 
I began writing this article, news came in about a huge 
landslide in Washington State causing multiple deaths, 
injuries and destruction of numerous homes.  This was 
caused by excessive moisture causing destabilization of the 
soils, according to geologists.   Clearly, actively moving 
soils are a major problem in our industry.  I did not write 
this article to endorse any insurance company or product, 
but I do recommend that you watch the presentations and 
come up with your plan to deal with this serious issue.

Continued from page 3Public hearings on the new rules were held the week 
of March 17th in Albuquerque, Santa Fe, and Las 
Cruces.  Both NMHBA’s version and the CID version 
were presented for public review and comment.  Local 
Association members and their Executive Officers at all 
three locations showed up to support NMHBA’s version 
of the rules.
  
The following week the Construction Industries 
Commissioners met for their regularly scheduled 
meeting and considered the competing rules drafts.  The 
debate included a Commissioner’s opinion that $10,000 
was not nearly enough and that the amount should be 
raised, and also that money should be paid directly to 
the complainant as soon as CID declared finding a code 
violation and prior to the code violation being fixed.  
NMHBA and Commissioner Casey argued against both 
provisions.  After a long debate, Chairman Randy Baker 
asked that the matter be tabled for further negotiations 
and that action on these rules be postponed until the next 
Commission meeting which takes place in May. 

NMHBA and Commissioner Pat Casey will continue to 
advocate that our version of these rules be adopted and 
we encourage you to do the same.

If you would like to review a copy of the drafts being 
proposed by both NMHBA and CID and would like 
contact information for the Construction Industries 
Commissioners, you may call or email Melanie Lawton at 
the NMHBA office.  

JUST A NOTE TO ALL MEMBERS…

Make sure your Local HBA has your correct 
contact information (including address, 

phone number, and email address).  NAHB 
and NMHBA, as well as your Local HBA, 
use this info to send you information that 

could be important for your business.
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This editorial was published on Page A-7 of the March 
13, 2014 edition of the Albuquerque Journal, under the 
title “Tolerance of Workplace Impairment Must End.”

It’s time to stop tolerating 
drugs and alcohol at work
By Jack Milarch, Executive Vice President, CEO and 
founder of Builders Trust of New Mexico

After decades of tragic accidents, New Mexico has become 
serious and determined about drivers on our roads who are 
impaired by alcohol or drugs.  It’s time to do the same for 
drugs and alcohol in our workplaces.

A bill in the 2014 legislative session attempted to do just 
that.  The bill didn’t make it this year, but we’re going to 
keep trying.  It’s too important to give up.

It’s time to change the behavior of New Mexico workers 
who think it’s okay to use drugs or alcohol at work.  To 
make that happen, we are trying to change the New 
Mexico workers’ compensation law so that a worker 
who gets injured while under the influence of drugs or 
alcohol receives a substantial penalty against workers’ 
compensation benefits.

New Mexicans have learned from long and painful 
experience that when people are irresponsible enough to 
endanger others by the way they use drugs or alcohol, 
the only way to get their attention is with penalties.  New 
Mexico employers are constantly challenged to keep 
their workplaces free of alcohol and drugs.  Maybe that’s 
because the workers who come to work impaired don’t 
think their employers are serious. 

Public policy should be consistent in delivering the 
message that drugs and alcohol in the workplace are not 
acceptable.  Our workers’ compensation law and some of 
the rulings of our higher courts now encourage the opposite 
by requiring employers and their insurance carriers to 
provide workers’ compensation benefits even though it is 
obvious that drugs and alcohol contributed to the accident 
and resulting injury.

While impaired workers are endangering themselves 
and putting others at risk, they are also adding to the 
cost of workers’ compensation insurance premiums, and 
that affects all of us.  Every dollar in increased workers’ 
compensation insurance cost is a dollar employers can’t 
spend on raising workers’ wages, hiring additional workers 
or investing in their businesses.  It’s also a factor against 
New Mexico in the competition to attract business to our 

state.  Other states are smarter on this issue.

And though we are not doing too badly in the cost of 
workers’ compensation insurance compared to other 
states, our trend is going in the wrong direction.  Workers’ 
compensation insurance premiums for New Mexico are 
increasing 4 percent for 2014.  This is the sixth highest 
increase in the nation.  Premiums are decreasing for 19 
states at the same time.  The cost of insurance is driven by 
the cost of claims, and our claim frequency is 20 percent 
higher than the national average.  These statistical trends 
are watched closely by businesses looking to relocate or 
expand.

If all that isn’t enough reason to change the law, New 
Mexico’s higher courts have given an explicit direction to 
the Legislature to fix the drug and alcohol provisions of the 
statute because they are so badly worded that they literally 
can’t be understood.

A coalition of business groups has been trying to fix this 
part of our workers’ compensation law for years.  We are 
always stopped by the same hollow arguments, offered 
by the same interest groups, based on the same morally 
bankrupt logic, and accepted by some legislators based 
on the same political alliances.  Don’t punish the poor 
worker because he made a mistake.  Don’t punish the poor 
worker’s family.  We even hear it is the employer’s fault if 
workers are drunk or stoned on company time.

It took a long time and many tragic deaths for New 
Mexicans to stop accepting excuses for drunk driving.  
Nowadays our sympathies go to the innocent men, women 
and children who were killed or maimed.  We hope it 
doesn’t take so long for our state to stop tolerating drug 
or alcohol abuse at work – even if the abuser injures only 
himself.  It’s a basic right of all workers to be safe in their 
workplace from fellow workers who show up with their 
minds impaired by drugs or alcohol.

We’re very grateful to Representative Dennis Roch 
and Senator Mark Moores for their determination and 
willingness to sponsor this legislation in both 2013 and 
2014.  Support is building, and more people paid attention 
this year.

Too many New Mexico workers think it’s okay to use 
drugs or alcohol at work.  This behavior must change.  We 
hope you will join in this effort to make our workplaces 
safer for everyone.

===

Builders Trust is a self-insurance fund providing workers’ 
compensation for the construction industry since 1987.
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NMHBA Now Offering a 
Health Care Package

NMHBA has had a number 
of inquiries over the last 
few months about what 
the association could offer 
to members in the way of 
health care coverage.  As 
we all know the health care 
coverage picture is shifting 
every day, however, we 
have found a program 
which may be helpful to 
our members.  This plan is 

being offered by Presbyterian Commercial Products and 
Sales.  The offering is for an individual company plan 
with a two-person minimum group size.  The coverage 
is age and medically underwritten and has a 50% of 
eligible participation requirement.  Each participating 
company would be rated and quoted individually.  There 
are lots of “wellness” features included, such as periodic 
exams and recommendations to overcome unhealthy 
tendencies.  Presbyterian reps said they believe this plan 
will be helpful to companies with 2-5 employees, and 
early indications are that it will be even better when more 
eligible employees participate.

What if there is no Presbyterian facility in 
your area?   
Although Presbyterian health care facilities are stronger 
in some areas of the state than others, finding care 
throughout New Mexico should not be a problem.
  
What does it cost?   
This offering differs from the traditional “association 
plans” that were routinely offered many years ago 
because the cost to members is not the same for the entire 
group.  For the new proposal each interested member 
company would need to engage one of the Presbyterian 
authorized sales agents, fill out medical and demographic 
info forms on each person proposed to be covered, and 
submit these forms to Presbyterian for a quote.
  
Are you interested?  If you are interested 
in looking into the possibility of coverage via this 
Presbyterian offering, please contact Nancy Barron at the 
NMHBA office, who will refer you to an agent for the 
next step.

Have you recently received an award or been 
recognized for your contribution to the construction 
industry? If so, and you are a member of a local 
HBA, you have bragging rights!

We’re proud of our members and want to publicize 
their achievements in the Housing Journal. If you, 
or a member you know, have done something 
noteworthy, please contact Nancy Barron at  
505-344-7072 or by emailing nancy@nmhba.org. 



 Property & Casualty > Employee Benefits > Personal Insurance > 
Risk Management > Loss Control

HUB International is a leading insurance and surety broker for the 
construction industry. We are known for our market-specific expertise, 
comprehensive programs, exceptional service and cost-effective pricing. 

 HUB International has extensive resources, regional specialists, risk 
management professionals and personal insurance advisors who are 
expert in addressing the needs of businesses and business owners. 

 If you are unsure whether your coverage is secure or properly priced or 
simply are not getting the responsive service you deserve, then it’s time  
to call HUB..

www.hubinternational.com

Does your insurance program have structural problems?
Put the proper framework in place with HUB

Albuquerque: Daren Lewis • 505-828-4162 • daren.lewis@hubinternational.com

Las Cruces: Fred Trafton • 575-524-8686 • fred.trafton@hubinternational.com

Las Vegas: PJ Wolff • 505-690-7707 • pj.wolff@hubinternational.com

Santa Fe: Emily Mascarenas • 505-660-1439 • emily.mascarenas@hubinternational.com
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Deadline Approaches for 
Recording or Filing for 
HOA Boards
During the 2013 Legislative Session a bill passed that 
created the “Homeowner Association Act”.  The Act 
requires all Homeowner Associations (HOAs) to record 
their declaration documents by June 30, 2014 in the 
office of the county clerk where the HOA is situated.

Failure to record these documents means the HOA loses 
their authority to charge assessments, levy fines, or 
enforce a lien for nonpayment until the HOA documents 
are recorded.

Call Melanie Lawton at the NMHBA office if you want a 
copy of the law (47-7E-4 NMSA).

NMHBA Board Meeting Sponsorship Program

NMHBA is offering a sponsorship opportunity for one company at each of its three 
annual board meetings.  If your company is looking for statewide recognition, you may 

want to consider what NMHBA will provide.

$1,500 sponsorship
Display table at board meeting

Speak during board meeting (or lunch) – 5 minutes
Free full page color ad in the Housing Journal (one issue) ($600 value)

Ad on NMHBA’s Facebook page for entire month
Acknowledgement at lunch/dinner

Free lunch and/or dinner for two sponsor reps

For more details, please contact Nancy Barron at (505)344-7072 or nancy@nmhba.org
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The official publication of the New Mexico Home  
Builders Association, the Housing Journal has been  
published for over 30 years and is sent to more than 2,300 
members across the state.

Advertising in the Housing Journal is an incredible value 
for reaching such a select market.

 Black & White
    Quarter Page  $85
    Half Page  $125
    Full Page  $215

 Color
    Quarter Page  $200
    Half Page  $350
    Full Page  $600

 Stuffer   $250
 (copies provided by you)

If you have any questions, please contact Nancy Barron at 
505-344-7072 or toll-free in New Mexico at  
800-523-8421.

Advertise In The  
NMHBA Journal!

    NMHBA Member Rebate Program 
                  www.HBArebates.com 

 

What would you think if you could get a rebate for your loyalty to many of the nation’s leading 
housing industry Manufacturers? Well, now you can regardless of your volume! 

We’re happy to introduce the NMHBA Member Rebate Program, a free member benefit, aimed 
at increasing your bottom line. For the minimal effort of informing us about the products you 
use, and telling us when you close on a home or project, you’ll be putting money back in your 

pocket. When you participate in the NMHBA Member Rebate Program, every home you build can 
earn you rebate checks! Remember, both Builders AND Remodelers qualify for the NMHBA 

Member Rebate Program. Over 70% of the Builders & Remodelers who participated last year 
received back in rebates more than they paid in annual dues to the Association! 
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NMHBA Nominating Committee Begins Search for 
Secretary Treasurer, Associate Vice President
Are you interested in “climbing the ladder” toward becoming President of New Mexico Home Builders Association?  Or 
perhaps you’re interested in more involvement on the Associate members’ side?  The NMHBA Nominating Committee 
is charged with selecting a slate of candidates to serve as the elected Officers of the Association, and they will begin 
scheduling interviews for the positions of Secretary Treasurer and Associate Vice President.

Secretary-Treasurer
The candidate elected to the position of Secretary Treasurer will stand for election to the position of First VP/President 
Elect the second year, and for election as NMHBA President the third year.

Qualifications:
1. The Candidate shall be and shall remain during the term of office a Builder member as defined by NMHBA   
 Bylaws.
2. The Candidate shall have served prior to election as President of NMHBA:
  a. President of a local association, or
  b. Chairman of a committee of NMHBA; or
  c. A member of the NMHBA Executive Committee; or
  d. Served for two (2) years as an NMHBA Director, and
  e. Shall have been found by the Nominating Committee, in its opinion, to have demonstrated leadership  
   ability in such service.

Duties:
The Secretary Treasurer shall be responsible for overseeing the keeping of a written record of all official proceedings of 
the Association and its Board of Directors.  These will be part of the official records of the Association.  The Secretary 
Treasurer shall have general charge of the financial affairs and shall render a periodic statement to the Board of Directors 
at required times.  The Secretary Treasurer shall serve on the Executive and Finance committees.

Associate Vice President
Qualifications:

1. The Candidate shall be and shall remain during the term of office an Associate member as defined by NMHBA  
 Bylaws.
2. The Candidate shall have served prior to election as Associate Vice President of NMHBA:
  a.    As an Associate Member in good standing of a local association for 
   five (5) consecutive years, and two of the following:
  b. On the Board of Directors of a local association for at least one year; or
  c.   Not less than two full years as a member of an NMHBA committee; or
  d.   As a member of the Executive Committee of NMHBA, or
  e.   As a State Director for two (2) years.
3. The Candidate must also have been found by the Nominating Committee, in its opinion, to have demonstrated   
 leadership ability in such service.

Duties:
The Associate Vice President shall represent the Associate Members’ interests and shall serve on the Executive Committee.

If you’ve got the “right stuff” and want to become involved in decision-making about legislative and regulatory issues 
affecting business across the state, we want to hear from you!  Please mail your letter of interest by May 9 to NMHBA at 
5931 Office Blvd NE, Ste #1, Albuquerque, NM 87109 or fax it to 505-344-3103.



(February YTD 2014, 2013, 2012, 2011, 2010 & 2006)
 Peak  
 Year

County 2014 2013 2012 2011 2010 2006 

New Mexico Balance of State* 50 57 89 93 110 202

Bernalillo 120 195 131 103 143 748

Chaves 3 3 7 10 4 15

Colfax 1 2 1 0 2 9

Curry 18 19 22 12 39 33

Dona Ana 95 122 127 81 136 413

Eddy 25 21 23 12 12 7

Lea 1 10 3 3 4 11

Lincoln 9 6 5 5 6 27

Los Alamos 6 1 1 0 0 14

Luna 0 1 2 4 2 9

McKinley 0 0 0 0 0 3

Otero+ 12 20 15 29 39 49

Rio Arriba 0 0 0 0 0 2

Roosevelt 0 15 12 2 8 3

Sandoval 3 109 60 54 66 161

San Juan 104 22 23 16 27 67

Santa Fe 24 23 14 13 17 74

Sierra 0 1 0 0 0 0

Socorro 33 0 0 0 0 1

Taos 0 5 8 6 6 38

Valencia 1 19 13 10 12 56

Total 505 651 556 453 633 1942  

* Includes the following counties:  Catron, Cibola, De Baca, Grant, Guadalupe, Harding, Hidalgo, Mora, Quay,  
San Miguel, Torrance, and Union

+ Source:  Otero County Assessor’s Office

Source: U.S. Census Bureau
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NM Residential Building Permits – Now and Then
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2014 NMHBA 
Meeting Calendar

May
15 Nominating Committee meeting
16 Finance, Executive, Gov’t Affairs, and BIC  
 committee meetings
17 NMHBA Board Meeting
26 Memorial Day – NMHBA/BT offices closed

June
3-6 NAHB Spring Board Meeting 
 Washington, DC
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NMHBA is looking for high-quality photos of your work 
to feature on upcoming Housing Journal covers.

If you have a home or remodeled project that’s worthy 
of notice, we want to help you show it off!  Along with 
exterior and interior room shots, we’ll also accept photos 
of special features such as tile work, swimming pools, 
fireplaces, porches, etc.

Specifications:
- Vertical shot 8x10 or proportional
- Actual photo or on a CD (300 dpi, jpg or tif at final 

size)
- If the photo was professionally done, please obtain 

permission from the photographer.

You may deliver your photo(s) to our office anytime 
during business hours.  NMHBA will determine whether 
or not the photo will be used.  All photos will be returned 
to you.  Please contact Nancy Barron at 505-344-7072 
with any questions.

Feature Your Work on a 
Housing Journal Cover
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Your New Mexico Bond Provider

Association Services 
Corporation, Inc. dba

Affiliated with New Mexico Home Builders Association

Local Service • Knowledgeable Staff
	 •	Contractor's	License	Code	Bonds	(1,	2	&	3	yr	bonds)
	 •	Notary	Bonds
	 •	Manufactured	Housing	Consumer	Protection	Bonds

5931 Office NE, Albuquerque, NM 87109
Toll Free in New Mexico: 800.523.8421

Phone: 505.344.7277
Fax: 505.344.3103

Hablamos Español • Free In-house Notary Services

Supporting	Your	New	Mexico	Home	Builders	Association

Have	Bond	Issues?
We	can	offer	prompt	personalized	

attention	to	your	problems	or	
questions.


