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505-345-3477 or 800-640-3369 

www.builderstrust.com 



This Palmetto floorplan 
byTwilight Homes was the 
Featured Home for HBA 
of CNM’s Spring Parade.  
Winning awards for Best 
Kitchen, Best Outdoor 
Living Space, Best Bath, 
Best Interior Design plus 
the Premier Award and 
Most Innovative Award, 

this 3-bdrm, 4-ba 3,413 sq. ft. home contains many unique 
features.  Pictured on our cover is the view from the open 
main living area through the opening of their 20-foot wall of 
disappearing glass door to the fantastic outdoor living area 
with outdoor kitchen.  This home starts at $480,000 base, 
and goes up to $690,000 with all the upgrades.
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Membership	Statistics
May

Total 2045

Central	New	Mexico			
	
Eastern	NM

South	Eastern	NMHBA

Lincoln	County	

Las	Cruces	

Southwestern	NMHBA

San	Juan	County

Santa	Fe	Area

Otero	County

687

91

93

116

323

53

151

443

116

2016 NMHBA 
Meeting Calendar

August
8-11 NAHB Mid-Year Board Meeting – Miami  
 Beach, FL
26 Nominating Committee @ AOC
26 Building Issues Committee @ AOC
26 Sr. Officers/Executive Committee @ AOC
26 Compensation Committee @ AOC

September 
5 Labor Day – BT & NMHBA Offices Closed
22 Compensation Committee @ AOC
 Finance Committee @ AOC
 Government Affairs @ AOC
23 Sr. Officers/Executive Committee @AOC
 Nominating Committee @ AOC

June

2073

679

90

90

117

317

53

151

434

114

HUB International is a leading insurance and surety broker for 
the construction industry. We are known for our market-
specific expertise, comprehensive programs, exceptional 
service and cost-effective pricing. HUB International has 
extensive resources, regional specialists, risk management 
professionals and personal insurance advisors who are expert 
in addressing the needs of businesses and business owners. 

At your service across New Mexico.

ALBUQUERQUE

Daren Lewis    505-828-4162

CARLSBAD

David Long    575-361-0204

LAS CRUCES

Fred Trafton    575-524-8686

LAS VEGAS

PJ Wolff    505-690-7707

SANTA FE

Emily Mascarenas    505-660-1439

Does your insurance program have 
structural problems?

Put the proper framework in place 
with HUB.
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Random subjects, random thoughts--a 
builder's brain . . .
As I write this article we are in the throes of a heat wave and I imagine it will continue through 
August when you are reading this.  The heat can produce challenges for our construction 
workers.  Safety on our job sites not only goes beyond the physical space that our employees 
work in but the effects of the weather on a worker's performance on the job.  It is our duty and 
responsibility to provide a safe work environment and that includes making sure they have 
access to plenty of water and shade as needed for breaks.  Our workers are our lifelines to being 
a successful business.  We should not take our responsibility to them lightly.

Serving on the Board of Trustees of Builder's Trust has given me a enhanced insight into those 
responsibilities as an employer.  To those of you who are participants in Builder's Trust, be sure to take advantage of their 
Safety Videos.  Builders Trust offers, for FREE, the unlimited use of quality online safety videos.  There are over 70 videos 
available in English and over 40 in Spanish.  In order to sign up for this valuable service call the Service Center at 1-800-
640-3369 or 505-345-3477.

We are very pleased to be hosting the National Association of Home Builders Chairman, Ed Brady, at our July Board 
Meeting.  By the time you read this his visit will have taken place.  We look forward to offering Mr. Brady some New 
Mexico hospitality and an insight into our Association's facilities and operations. 

We are seeing a slight uptick in activity in the housing market in Las Cruces, at least from my view.  As a custom home 
builder I have been fielding more calls over the last several months.  Having just completed a 2,700 sq. ft. custom home and 
looking at 2 new starts, it feels good to have a steady flow of clients.  I can only hope that the activity is happening in other 
areas of the state also.  Overall the construction dollars in Las Cruces got a huge boost because of the number of roofs that 
have been replaced since last October's hailstorms.  With roofing permits at over 200 a week the local roofers continue to be 
very busy.  The work spread to many out-of-town roofers who set up shop in Las Cruces, too.

As an NAHB member you have access to weekly news updates regarding housing issues across the country.  You can 
subscribe to a choice of many e-newsletters that are delivered to your email box on a weekly basis.  I currently subscribe to 
Monday Morning Briefs, Housing Headlines and Builder Bytes News.  It easy to sign up at NAHB.org.  Take advantage of 
what NAHB offers to you as a member.  It may feel early, but you can now sign up to attend the International Builders Show 
January 7-12, 2017 in Orlando, Florida.  Early registration is free to members for access to the Show floor.  You will be a 
better businessperson for having attended.

We are beginning the process of seeking qualified candidates to the Senior Officers of NMHBA.  Are you interested, or do 
you know someone who would be?  Let us know ASAP.  The experience is priceless.  Being involved on a state level is eye 
opening, educational and fun.

I am asking for your help -- would you take a few minutes and send me an email or text and answer one or more of the 
following questions?  One or two sentence answers are all I’m looking for. 
1. What worries you each day about your profession?
2. What worries you about the future of your profession?
3. What other associations are you a member of and what do you get out of that membership?
4. What’s the value you get out of your membership in Home Builders?
5. What needs to happen over the next year in order for you to feel that you got value out of your membership? 

It would make me very happy to hear from a few of you.  pat@adobe-home.com  575-644-8099.

Hearing from you would be like getting paid for the job of being President of NMHBA!  Won’t you take a couple of minutes 
and send me a message?

Pat Bellestri-Martinez
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Our Association’s Structure - How 
Things Work Or maybe don’t work
New Mexico Home Builders Association, which is our state association, as well as our local 
associations, are all part of a “Federation” type organization that was originally set up by the 
founders of the National Association of Home Builders.

The “Federation” part means that each member joining “home builders” automatically joins more 
than one organization, and in our case those organizations are local, state, and national HBA groups. 
Your annual dues pays for joining three separate associations, and you are given no choice in the 
matter.  The local association is tasked with billing for all three organizations, and then remitting 
dues to the state and national association.  For the various organizations involved, and for the 

members, there are benefits and potential problems with this structure.

It is no secret that the overall organization is undergoing stress and challenges at the various levels.  How do we attract new 
members?  How do we deal with our cyber presence?  Will younger people remain interested?  Whose job is it to promote the 
national association?  Is the Builder and Associate member differentiation model still appropriate?  Is the Federation “three in one” 
model outmoded?

Several of us from New Mexico were recently at a NAHB produced meeting in San Antonio, for leadership training.  Part of the 
meeting was a morning “town hall” discussion between the volunteer and staff leaders attending the conference and the NAHB 
Senior Officers.  NAHB Chairman Ed Brady encouraged questions and more than one line of questions was in regard to the 
stresses on the structure of our organization.  For example, one E.O. asked why suppliers who join more than one local HBA must 
also join the state and local associations again and again with each local membership.  I myself have been asked that question on 
numerous occasions as the state HBA E.O.  The answer from NAHB Chairman Brady was the same as I always have to give:  
Those are the rules of the federation.  NAHB is aware there is unhappiness with the rule, and Chairman Brady said “they are 
looking at it” but made no promises for change.
 
As usual in these meetings, NAHB 
leadership is constantly asking state and 
local leaders to help them promote the 
value of NAHB.  Local E.O.s stated 
feel they have their hands full trying to 
promote the value of joining their own 
local association, and buzz at my table was 
that it is NAHB’s job to promote NAHB, 
and not the job of the local association 
leadership.  

One speaker at the meeting suggested 
NAHB drop the Federation model and 
just let people join any level they want 
to and not be forced into the “three for 
one” situation.  The answer to that from 
Chairman Brady was they have looked 
into that but get resistance from state level 

Jack C. Milarch, Jr.
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leaders who don’t want change because they feel members might skip paying for state level dues.  I, for one, suspect there are 
some at the national level who have the same opinion about NAHB dues, but Brady didn’t mention that!

Another interesting part of Chairman Brady’s presentation revolved around the size and involvement level of NAHB’s Board of 
Directors and Executive Committee members.  The NAHB board numbers into the thousands and the executive committee in 
the hundreds. Not surprisingly Chairman Brady attributed various difficulties to the size of these decision making bodies.  For 
instance several years ago the national organization had an outside consultant do a study in regard to their governance structure 
and problems relating to getting their expenses under control.  One conclusion of the study, (no surprise to some of us) was that 
the size of NAHB’s governance groups, and especially their board, was way beyond ridiculous and totally inappropriate for 
carrying out work needed for proper governance!  Chairman Brady showed obvious exasperation when he said “So what did 
we do?  We expanded the size of the Executive Committee!! “  And the board subsequently voted not to change the size of the 
board.  Brady said the problem is lack of real involvement by those eligible to vote.  He said this was displayed when the most 
recent NAHB budget was sent via email to the board members, prior to the vote, and only a few voting directors opened the email.  
Brady questioned whether that was appropriate governance in action.

At our state home builders association we have been discussing the need for a streamlined governance system.  Our very large 
board (61 voting members) probably reflects the structure of NAHB’s board from long ago.  Your Senior Officers and staff have 
spent a lot of time and energy working on a new model.  Service on a board of directors, even a volunteer non-profit board, should 
no longer be done in a casual manner.  Post-Enron and post-banking crisis, the laws and rules have changed in regard to the role 
and responsibility of a board member.  At the July 30th NMHBA Board meeting there was a long discussion of this topic, and 
following that discussion the board voted to proceed with bylaws changes to downsize the board, which was done in conjunction 
with creating a new “member meeting” intended to replace many of the activities done at the current board meetings.  You will be 
seeing more on this topic in another section of this Housing Journal.

FREE!
Estimates

Spray Foam • Fiberglass • Air Seal • Fire Safing

Residential • Commercial

505.345.1705
www.garrityinsulation.com
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-- Official Notice –

NMHBA Bylaws Changes
The Board of Directors for the New Mexico Home Builders Association has voted to make major changes to the structure 
of the Board of Directors.  The reason is to allow the business of NMHBA to be conducted more frequently by a smaller 
group of individuals, and thereby freeing up the format of the three large meetings each year to include educational 
and networking opportunities for the participation of all members.  Current NMHBA Bylaws require publication of the 
substance of these changes at least 30 days in advance of the next Board meeting, which will be held November 5, 2016 @ 
the Albuquerque Marriott Hotel.

Substance of Changes:
1. There will be three general member meetings each year.  One meeting shall be in conjunction with the annual 

member trip to the Roundhouse during the New Mexico Legislative Session, another in late summer, plus one Fall 
Meeting for the purpose of installation of Officers of this Association.  The summer meeting shall be the Annual 
Meeting of the Members, and provide opportunities for networking, member education sessions, and/or a mini-
convention.

2. Number of Board of Directors required to call a Special Meeting is reduced from 25 to 10.
3. Clarifies voting by members at the Annual Meeting is to be only in person (no proxies).
4. Membership in the Board of Directors is reduced from 61 to a maximum of 25, to include: the members holding the 

offices of President; First VP/President-Elect; Associate Vice President; Secretary-Treasurer; the most Immediate 
Past-President; and the three Operational Committee Chairs.  The President shall appoint an Associate-At-Large to 
be a voting member of the Board of Directors.  Each local association has the option of nominating one member for 
a one-year term to stand for election at the first meeting of the Board of Directors as a voting member.  Advisors 
to the Board of Directors include the following ex-officio, non-voting, members:  the National Association's State 
Representative, the National Association's Director, 
the National Association's Associate Director, 
NMHBA's Executive Vice President & CEO, and 
the current chairman, or his representative, of each 
of NMHBA's subsidiaries or related organizations 
(Builders Trust, Association Services Corp. and 
NMHB Political Action Fund).

5. There will no longer be Life Directors on the 
NMHBA Board of Directors.

6. The Executive Committee is eliminated, and 
all references to it are changed to the Board of 
Directors.

7. Elections for Officers of NMHBA will be put 
to a vote of all members, not just the Board of 
Directors.

8. Additionally, numerous corrections to the title 
of Secretary-Treasurer, minor grammatical 
corrections, and deletions of excess quotation 
marks have been made to the document.

The NMHBA Board of Directors will be voting on these 
changes to the bylaws at its next meeting, which will 
be held November 5, 2016 at the Albuquerque Marriott 
Hotel, 2101 Louisiana Blvd NE, Albuquerque, NM.  The 
full draft of the new bylaws document will be posted 
online at nmhba.org by October 1st for all to review.

Transform Your Kitchen With 
Genuine Granite Countertops

... In ONLY ONE WEEK!

Natural Stone, Granite, Wood and Quartz Surfaces
from Albuquerque’s Premier Fabricator.

One Week Turn Around  |  Lifetime Warranty  |  Locally Owned Since 1963

Ask about our Builder’s Collection  
Starting at $39 / sq ft !

4741 Pan American Frwy NE, Albuquerque
505.345.8518 |  www.RMStone.com  |   

Calacatta Gold Marble
By Rocky Mountain Stone
Photo by Robert Reck

Calacatta Gold Marble
By Rocky Mountain Stone
Photo by Robert Reck
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GREEN TIP 
OF THE MONTH

 
Mini Splits may be the 

future of Heating & Cooling
If you have not heard about mini splits then you are in for 
a treat.  These super-efficient and ductless units will work 
great for whole home heating and cooling  They are even 
better if you are doing an addition that will not work off of 
an existing system.  Contact your HVAC specialist or Build 

Green NM for more information.

IT’S EASY TO BE GREEN!
Give your  cl ients  what  they  want. . .

a home that is comfortable, 
energy efficient and healthy!

Build Green New Mexico
Certifying the Green & Sustainable 
homes from Builders & Remodelers 
across the State of New Mexico

Contact us Today:
Steve Hale:

Program Director
(505) 688 – 5335

bgnm@comcast.net
www.BGNM.com

August 2016

Photo: Panorama Homes ABQ
 Real Estate Photography

Solar Appraisals Move 
Forward

Move over, granite countertops.

A new report from the Lawrence Berkeley National 
Laboratory says that it’s possible to demonstrate how 
homes equipped with solar panels are worth more than 
comparable homes without them.

That’s big news for home builders and home owners who 
hadn’t been able to connect the value of photovoltaic 
(PV) installations with the formal appraisals of the homes 
that have them because, appraisers said, there aren’t 
enough comps.

The findings “will benefit valuation professionals and 
mortgage lenders who increasingly encounter homes 
equipped with PV and need to understand the factors that 
can both contribute to and detract from market value,” 
the report says in its introduction.

According to the Department of Energy’s (DOE) 
SunShot intiative, the number of homes with solar energy 
systems is expected to pass 1 million this year.  DOE’s 
Solar Training and Education for Professionals funding 
program provides real estate agents, code officials, 
insurance and financial professionals, and firefighters 
with the basic solar training they need to do their jobs.

Learn more in DOE’s SunShot blog post at http://energy.
gov/eere/articles/sunshot-programs-bring-solar-energy-
basics-real-estate-pros. For information on NAHB’s 
green initiatives, contact Jaclyn Toole at NAHB at 
jtoole@nahb.org.
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Review: 2016 IBS Educational Program

Laughing Your Way to the Bank
Credit	Collection	Tips	to	Improve	Your	Cash	Flow	&	Limit	Your	Loss

If you paid for a Full Registration to the 2016 International Builders 
Show in Las Vegas, you are entitled to replay the entire 120+ 
educational seminars presented for FREE.  You should have received 
an email around February 17th from Mobiltape Company with 
subscription information for you to access these recordings.  The 
handouts from this presentation are available on the IBS website at 
http://www.buildersshow.com/Search/EducationEvents.aspx.

NMHBA staff replayed Laughing Your Way to the Bank: Credit 
Collection Tips to Improve Your Cash Flow & Limit Your Loss 
presented by Thea Dudley of Guardian Building Products in Greer, 
SC.  Ms. Dudley spends her entire day chasing after general contractors 
and consumers who have been late on paying the materials supplier 
for whom she works.  To say she has “heard it all” in 30 years with the 
collections department would be an understatement.

Even though Ms. Dudley’s experience has come from the supplier standpoint, the tips she provides in the presentation are 
universal to all small companies trying to collect unpaid billings.  In spite of the belief that it’s the people who work for 
a company that make it a success, it has become clear to Ms. Dudley that those people can’t work if the company has no 
money to fund its ongoing operations.

What is Keeping You from Getting Paid?

Mostly what seems to keep folks from getting paid is their reluctance to ask for the payment.  Excuses such as “He’s 
a really good guy,” “Liens offend the clients,” and “He hasn’t been paid, so he can’t pay us” are thoughts that allow a 
company to rationalize procrastinating on the collection of overdue payments.  Some also say they are afraid that pursuing 
the collection will lose them future business with the client.  As Ms. Dudley puts it, “Are you really going to extend more 
credit to a deadbeat client?”  Her opinion is that the squeaky wheel gets paid, and the longer the debt sits, the harder it will 
be to collect.

The Best Time to Start Collection Action Was Yesterday
Starting with the contract you prepare for your client to sign, you should include items that will help you collect should 
the project end without you getting paid.  You should get the client to sign the Credit Report Authorization Form along 
with your contract.  And you should put in the contract that you will begin charging interest in the amount of XX percent 
when a bill is not paid within a certain time after presentation by you.  NEVER let that date be after 30 days past due.  
Allow 10-15 calendar days MAX.  Since New Mexico doesn’t have a limit on the percentage of interest you can charge, 
choose a number that will cover your cost of carrying the funding.  If it costs you 10% interest for the construction 
funding, then charge 12-15% to cover your administrative costs for the collection.

Include a clause in your contract that makes it so that if you have to take the client to collection/lawsuit, the loser pays 
all costs.  Of course you need to document everything along the way to ensure you will win.  In court actions (even with 
liens) the one with the best documentation wins.

Ms. Dudley provides the following suggestions for helping keep your collections down:
• Bill on time, and correctly
• Call the customer the day after they’re late to ask for payment
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• Follow up – call again if the check they said they would mail hasn’t shown up
• Be persistent – ask open ended questions such as “What happened in your life that you can’t pay?”
• Be consistent – treat all customers equally, even if they’re related to your best friend
• Know what your next step is – lien, small claims court, or getting an attorney involved?

Phone calls to request payment are best because you can hear when the client pauses to think up an excuse, giving you 
a sense of whether they’re lying or telling the truth.  Ask whether there is an objection to paying the bill, resolve any 
objections, and then ask if there are cash flow issues if they still can’t give you a specific time they will pay.

If the client stops taking your calls, use texts or email, but be kind and polite in your writings, as they might end up being 
used in court.  NEVER threaten, except to file a lien if you aren’t paid.

Decide When to Take it to the Next Level
You should write yourself a note, or set a company policy on when you will take it to the next level in your collection 
attempts.  Three weeks, or three phone calls?  Then threaten to lien at least 30 days before you have to file your lien to 
give you time to prepare a lien, should you need to.  Tell the client “I’m up against my time limitation – pay by (state a 
date) or I’ll have to file a lien.”

You can also work with a construction attorney to set up a template to have a paralegal send out a letter on the attorney’s 
letterhead that says something like “You owe $$; pay within five days.”  Send one by regular mail; one copy by fax or 
email; and one copy by UPS/Fed Ex letter with signature.

If you have a mediation clause in your contract, don’t invoke it until you have filed a lien and made every effort to 
collect the debt first.  In most mediation you will have to split the costs with the client, even if you “win.”  Again, your 
documentation of the client’s varied excuses for not paying, and any information you can pull up from public sources 
concerning a pattern of non-payment and liens/lawsuits can be used in mediation as well as in court.  In New Mexico you 
can look up anyone’s history with the court system by going 
online to https://caselookup.nmcourts.gov/caselookup/app 
and entering in their last name.  This database works best if 
you enter the least amount of information as possible.  It will 
list divorce filings, small claims, and criminal cases which 
should give you an indication of whether or not the client 
has any judgments against them from other sources.

At any time in this process you can always offer a discount 
to the client to get them to pay – it might be cheaper than 
mediation or attorney fees.  Try not to get angry and take it 
personally.  On the other hand, you don’t have to accept the 
client’s procrastination if they have no cash flow problems 
and no stated objections to paying the bill.

Ms Dudley recommends you remember that you shouldn’t 
be afraid to ask for what is due to you, that knowledge about 
your client is your strength, and that time (and possibly your 
reluctance to press your case) is your worst enemy.

In addition to being available for free online viewing, 
Ms. Dudley’s presentation is also available from www.
mobiltape.com for $22 per CD plus $3 shipping & handling.  
A PDF of the handouts (slides) may also be obtained from 
the NMHBA office by contacting Melanie Lawton by email: 
melanie@nmhba.org.



Prefinished ceilings & Walls

Cypress v Ponderosa Pine v Cedar

Exceptional beauty, 
        unsurpassed quality.
Bring the wow-factor of hand-stained cypress, pine or 
cedar into your home with Synergy Wood Products.

Distributed by:

Albuquerque, NM
Toll: 800.889.4306
PH: 505.877.8150

Now Stocking

a variety of colorS With a true furniture quality finiSh.  v  Matching MouldingS and triM
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2016 IBS Product Profile

Rainwater Filter Best Green Building Product
During the 2016 International Builders Show close to 300 entries in nine categories 
were received in the 2016 Best of IBS Awards.  27 industry and media judges 
considered a lengthy list of criteria in order to select the 2016 finalists and winners.  
The Wisy WFF 150 Vortex Filter sold by Rainwater Management Solutions was 
selected as the Best Green Building Product.

Filtration removes most of the sediment and bacteria before rainwater enters the 
tank, a small quantity will settle at the bottom of the tank.  This biofilm layer is 
beneficial for the tank and may remove additional bacteria and metals from the 
water.

One IBS judge commented “This solves a VERY significant real-world problem, 
water scarcity, in a very doable, easy to maintain and affordable way. Manufactured from easy to source raw materials.” 
Another added, “Four step rainwater harvesting system; unique to this category in its ability to filter small particulate 
matter.”

The WFF 150 filters up to 5500 sq. ft. of rainwater runoff.  It is priced from $750-$775 plus shipping, and is available 
online at www.rainwatermanagement.com or by phone at (866) 653-8337.
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HOLISTIC ENERGY RATING SPECIALISTS 
WANTS YOU TO KNOW:
RESNET HERS RATERS & THE AppRAiSAl iNSTiTuTE

Have entered into an agreement to Produce 

THE GREEN & ENERGY EffICIENT AddENdUm 
as a home energy rating report for more accurate appraisal values.

“GET YOUR GREEN fOR YOUR GREEN!”

WWW.HOLISTICRATING.COm    Locally Owned & Operated Since 2007 • Member of the “Buy Local” Coalition.

New for aPPraisers resideNtial greeN ValUatioN tools
oUr emPloyees are Home eNergy raters 

accredited by resNet & eNergy star
New tools for Hers rater to aUto-PoPUlate greeN addeNdUm

stUdies sHow greeN eNergy efficieNt Homes caN add UP to 
6% iN accUrate aPPraisal ValUatioNs

CALL TOdAY (505) 235.0217

NOTICE:
If you have contributed to New Mexico Home Builders Political Action Fund in 2016 and are interested in being an NMHB PAF 
Trustee, please contact Melanie Lawton at melanie@nmhba.org.

The successes in getting the reduction in Gross Receipts Tax passed in 2012 and the workers’ compensation bill passed in 2015 
were largely due to the relationships NMHBA has developed with legislators over the past 10-15 years.  Key to opening the door 
to start a dialog with legislators is the ability to make campaign contributions from NMHB PAF.

When a PAF contribution check is hand-delivered, it is by an NMHBA lobbyist and a member.  This direct contact by members 
helps the legislator put a face to the issue, and makes it more likely they will consider our request for support.

The GRT issue saved members approximately $1,500 per new home, and an estimated $750 for each remodel valued at $50,000.

The work comp bill prevented our state’s system from heading in the direction that took California to paying the highest 
premiums in the country, yet offering injured workers benefits some deem “inhumane.”  Instead, New Mexico can stay at #13 on 
the list of states providing the most benefits for injured workers, while keeping premiums for employers reasonable.

There are more issues to be tackled, and we need your contributions to PAF to build upon our success.

NMHB PAF will hold its Annual Meeting of the Membership on Saturday, November 5, at 1:45 pm.  This meeting will 
take place during the NMHBA Board of Directors meeting at the Albuquerque Marriott Hotel @ 2101 Louisiana Blvd. NE, 
Albuquerque 87110.

NMHB PAF Trustees will be ratified at this meeting.
Please contact the NMHBA office with any questions.

New Mexico Homebuilders

Politcal Action Fund
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The appliance dealer
contractors 

count on.

ABQ:  308 Menaul NE  .  505.889.3001  .  info@builderssource.com  .  builderssource.com

Where beautiful kitchens begin!
ALBUQUERQUE  .   SANTA FE  .   LAS CRUCES  .   EL PASO

You’ll LOVE what you see!
20+ dramatic kitchen settings to inspire, 
surprise & amaze you!

Whether you’re building or remodeling, you’ll fi nd nothing compares 
to our amazing showrooms.  All the newest name brand appliances 
for your kitchen, bar, laundry and patio are beautifully displayed, 
inviting you to touch, open and experience every feature and nuance 
fi rst hand.  Plus, your experience only gets better when you add in our 
professional delivery, installation and service.

Check us out.  Discover your choices.
You’ll never go anywhere else!

S E R V I N G  T H E  S O U T H W E S T  S I N C E  1 9 9 3

4 CONVENIENT LOCATIONS

New Mexico

Texas
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