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Membership Statistics
Aug

Total 2063

Central New Mexico   
 
Eastern NM

South Eastern NMHBA

Lincoln County 

Las Cruces 

Southwestern NMHBA

San Juan County

Santa Fe Area

Otero County

708

91

96

113

321

53

136

28

117

2017 NMHBA Calendar
November

17 Board / Finance Committee Meeting @   
 Albuquerque Marriott Hotel
17 Building Issues Committee Meeting @   
 Albuquerque Marriott Hotel
17 Government Affairs Committee Meeting @  
 Albuquerque Marriott Hotel
17 Awards Dinner & Installation of 2018   
 Officers @ Albuquerque Marriott Hotel
23-24 NMHBA and BT Offices Closed for   
 Thanksgiving

December
8 Building Issues Committee Meeting @   
 NMHBA office
8 Government Affairs Committee Meeting @  
 NMHBA office
8 Board Meeting @ NMHBA office
25-26 NMHBA and BT Offices Closed for   
 Christmas Holiday

Ju ly

2059

708

90

93

111

323

51

137

429

117
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Riding Into The Sunset
Highlights of 2017 and Hopes for 2018

As I ride off into the sunset I would like to report on the highlights of 2017 and hopes for 
2018.

This year was the beginning of a new board setup and schedule.  Last year the board of 
directors approved a smaller board size and a more frequent meeting schedule.  We are still 
learning how to drive this new vehicle and I’ve had a few fender benders, but the future is 
looking bright.  The biggest downside to a smaller board is seeing fewer builder friends from 

across the state so we have implemented changes to make it easier to stay in touch.

•	 We	are	using	“Zoom”	which	allows	us	to	video	conference	anywhere	and	we	hope	to	expand	those	capabilities	to	keep	
in touch across the state as well as in person. 

•	 Builder’s	Trust	and	NMHBA	created	a	new	Board	Room	space	downstairs	next	to	the	NMHBA	office	that	can	
accommodate a larger group.  The old upstairs room will be converted to more staff space for Builder’s Trust.

•	 NMHBA	staff;	Jack,	Melanie	and	Melinda	have	been	hard	at	work	accommodating	the	new	board	structure,	schedule,	
room layout, working lunches at NMHBA and setting up the new electronics for audio and video for the conference 
room.  It’s been no small task.  Kudos to them all.

•	 To	keep	connected	across	the	state	we	voted	this	year	to	have	one	board	meeting	per	year	outside	of	Albuquerque;	next	
summer our meeting will be in Farmington, so we hope to see our Northwest members in person there.

•	 The	Board	also	approved	travel	allowances	for	our	out-of-Albuquerque	Board	members	and	Committee	Chairs.		
Staying in contact with all NM members is very important to our board.

Traveling	with	Jack	Milarch	this	year	has	been	both	fun	and	educational.		We’ve	been	to	Santa	Fe	numerous	times	during	
and	after	the	NM	legislature	met.	I	have	enjoyed	trips	to	Roswell,	Farmington,	Las	Cruces	and	Silver	City.		Out	of	state	
we have met with the Builder’s Trust Board of Trustees in Ft. Meyers Florida, Washington DC for the midyear NAHB 
Board	of	Directors	meeting	and	Hill	visits	with	our	Senators	and	Representatives.		My	last	trip	was	to	San	Diego	for	a	2	½	
day conference about Construction Defect issues (more on that later).  It’s been a busy year. 

As	Jack	has	reported	in	past	Housing	Journal	issues,	we	had	success	with	the	NM	Legislature	concerning	workers	
compensation	and	a	funny	bill	about	“Rules	on	Rules”	which	will	give	our	industry	a	better	and	more	formal	voice	
concerning the making of rules and regulations concerning our industry.

I’ve mentioned this before, but my year as president of this great association has been a real pleasure and privilege.  
It’s a real opportunity for you, fellow business leaders, to consider serving in the leadership of the NM Home Builders 
Association.  The rewards are huge!

Our two incoming leaders (Brian McCarthy and Lora Vassar) have seen the new board format in operation for a year now 
and	I	fully	anticipate	they	will	carry	forward	more	efficiently	than	I	did.		Brian	has	some	great	ideas	for	next	year	and	
Lora is like the Energizer Bunny, so look out 2019!

Fellow members, it’s been an honor to serve in the leadership of the NM Home Builders Association.  Working with 
the Board of Directors and our three committees has been great!  Housing and housing issues touch the lives of all New 
Mexicans.  We have been and will continue to serve in making New Mexico a great place to call HOME.

Steve Hale
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Contractor	Business	Practices	In	The	
Spotlight
Once	again,	the	subject	of	“bad	actor”	contractors	has	caught	the	attention	of	our	state	
government	regulators.		Both	Construction	Industries	Division	(CID)	and	the	Office	of	the	
Attorney General have approached our leadership on this topic, making us aware of what they 
see as a serious problem, and asking for advice on what we feel would be appropriate action.  
According to strong opinion from these two regulators, the problem is growing and they both 
feel they must respond.

As	I	often	do	in	my	columns,	let	me	“zoom	out”	with	you	now,	and	present	a	bit	of	context	for	
this discussion.

When	I	began	dealing	with	the	Construction	Industries	Licensing	Act	it	was	almost	exclusively	about	the	state-level	
licensing of New Mexico contractors and code adoption, with almost no direct consumer protection type obligation.  
Yes	–	building	codes,	field	inspections,	and	contractor	licensing	requirements	are	definitely	for	the	protection	of	all	of	
us,	however,	the	theory	is	that	this	sort	of	protection	is	for	the	“public”	in	general.		This	“Police	Power”	of	the	state	is	
exercised	to	keep	the	public	safe	and	to	be	sure	people’s	health	is	not	endangered	by	our	“built	environment”.

It	is	important	to	understand	this	context	to	see	how	regulation	of	our	industry	has	changed	over	the	years.		A	“protection	
of	the	public”	role	is	very	different	from	a	role	of	“consumer	protection.”		Consumer	protection	means	helping	individuals	
who feel they have been wronged in their personal dealings with a contractor.

Over	the	years	CID	management	and	staff	have	actively	worked	to	change	the	role	of	CID	from	the	“protection	of	
the	public”	role	into	being	an	advocate	for	individuals	who	feel	“somebody”	should	help	them	when	they	have	a	bad	
experience with a contractor.  An example of this change, for instance, is when the Legislature in 2008 created the $10.000 
Code Compliance bond now required of all licensees.  This bond is payable to wronged customers at the direction of CID.

This	shift	in	CID’s	Mission	continues.		Recently,	CID	management	had	a	meeting	at	HBA	of	Central’s	office	to	go	through	
a bill draft CID has compiled and plans to promote to the 2018 Legislature.  Many subjects are addressed, but much of the 
bill is designed to take on even more of a consumer protection role.

Let’s shift our discussion to the NM Attorney General, who is also considering taking on more of a role of protecting 
consumers	from	“bad	contractor”	experiences.		At	recent	meetings	on	this	subject	was	someone	many	of	you	will	
recognize as a long time NMHBA member and contractor from the Edgewood area, Brad Hill, who is now representing 
the	Office	of	the	Attorney	General.		Hill	family	members	have	been	in	the	development	and	construction	businesses	
around Albuquerque for generations, and Brad served as Chair of NMHBA’s Governmental Affairs Committee for several 
years.		When	current	Attorney	General	Hector	Balderas	was	running	for	office	he	noted	that,	if	elected,	he	planned	to	
concentrate	on	several	“consumer	protection”	type	issues.		One	of	these	issues	was	the	“bad	contractor”	problem.		After	he	
was elected, AG Balderas hired Brad Hill to help him with this project, and Brad Hill has been our contact on this subject 
for several years now.  The bottom line here is that the Attorney General would also need legislation in order to take much 
of	an	expanded	role	in	the	“bad	contractor”	consumer	protection	area.

How do these developments impact you and your business?

Please	be	sure	your	business	practices	are	ethical	and	above	reproach.		Take	a	look	at	the	advice	NMHBA	gives	to	
consumers	on	the	association	web	page	under	the	“How	To	Choose	a	Contractor”	section.		Would	your	company	fare	well	

Jack C. Milarch, Jr.

continued on page 5



          NMHBA Housing Journal October 2017      5

EVP and CEO continued from page 4

if you were scrutinized using these standards?

I always promote using a construction standards document.  Using this document will create a contract basis for you and your 
customer	to	judge	whether	something	needs	to	be	fixed.		So	far	the	courts	have	been	quite	good	at	upholding	these	contracts.		
You can get these Standards for your company to use from the National Association of Home Builders Bookstore or by using 
one of the home warranty organizations, who all seem to use similar Standards.

If	you	end	up	in	a	dispute	with	a	customer,	talk	to	CID	or	the	Attorney	General’s	Office	about	the	problem.		Honest	
discussion of such problems with the regulator is always the best practice.

NMHBA leadership will be monitoring the efforts of Construction Industries Division and the Attorney General as they try to 
tackle	the	problem	of	“bad	contractors”.		Keep	reading	your	Housing	Journal	for	additional	info.

Code Update Corner

UPC	1602.9.3	Rainwater	Catchment	System	Surfaces
What Changed

17602.9.3 Collection Rainwater Catchment System Surfaces.	Rainwater	shall	be	collected	from	roof	surfaces.	A rainwater 
catchment system shall not collect rainwater: or other manmade, above ground collection surfaces.
(1) Vehicular parking surfaces
(2) Surface water runoff
(3) Bodies of standing water

17602.9.3.1 Prohibited Discharges Other Surfaces. 
Overflows	and	blood-off	pipes	from	roofmounted	
equipment and appliances shall not discharge onto roof 
surfaces that are intended to collect rainwater. Natural 
precipitation collected from surface water runoff, vehicular 
parking surfaces, or manmade surfaces at or below grade 
shall be in accordance with the stormwater requirements for 
on-site	treated	nonpotable	water	systems	in	Section	1504.0.

Why It Changed

This section gives a clear understanding of what surfaces 
are allowed to be collected from and provides clarity to 
other surfaces and the code section that applies to storm 
water	and	other	nonpotable	on-site	treated	water.

What It Means To Me

The owner and inspector have a clear roadmap of approved 
collection surfaces. This section gives clear direction to the 
different applications and approved collection surfaces other 
than those approved for rainwater. The requirements for 
other	surfaces	can	be	found	in	Section	1504.		By	limiting	
the collection of rainwater to above ground surfaces the 
code is guarding against more toxic contaminants from 
being	collected	from	areas	exposed	to	vehicle	traffic,	
fertilizer, other waste, and other chemicals and contaminants 
that may be present at ground level.

HUB International is a leading insurance and surety broker for 
the construction industry. We are known for our market-
specific expertise, comprehensive programs, exceptional 
service and cost-effective pricing. HUB International has 
extensive resources, regional specialists, risk management 
professionals and personal insurance advisors who are expert 
in addressing the needs of businesses and business owners. 

At your service across New Mexico.

ALBUQUERQUE

Daren Lewis    505-828-4162

CARLSBAD

David Long    575-361-0204

LAS CRUCES

Fred Trafton    575-524-8686

LAS VEGAS

PJ Wolff    505-690-7707

SANTA FE

Emily Mascarenas    505-660-1439

Does your insurance program have 
structural problems?

Put the proper framework in place 
with HUB.
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OSHA	Silica	Rule	Compliance
The	Occupational	Safety	and	Health	Administration	(OSHA)	Silica	Standard	became	law	on	June	23,	2016,	but	the	
construction	industry	was	allowed	a	one-year	phase-in	period	until	June	23,	2017.
 
In	May	of	last	year,	NMHBA	Past	President	and	former	Build	Issues	Committee	Chair,	Pat	Casey,	conducted	training	on	
Silica	Rule	Compliance	at	the	HBA	of	Central	NM.		Casey	stated	the	primary	goal	for	construction	companies	should	be	to	
reduce	employees’	potential	exposure	to	silica	by	modifying	work	practices	over	the	one-year	compliance	period	so	all	tasks	
are	deemed	to	be	exempt	from	the	Rule.

To “Table 1” or “Alternative”?
Casey	and	OSHA	appear	to	agree	that	if	construction	companies	follow	the	“Table	1”	approach	to	compliance,	there	won’t	
be	a	lot	of	situations	that	can’t	be	easily	controlled	with	a	few	modifications	to	effectively	exempt	employers	from	the	most	
onerous	requirements	of	the	Rule.

OSHA	recommends	employers	perform	air	sampling	of	typical	functions	to	determine	which	might	exceed	the	25	
micrograms	per	cubic	meter	of	air	(25	µg/m3)	exposure	over	an	eight-hour	time-weighted	average	(TWA)	limitation	that	
requires	respirators	or	other	“engineering”	controls.		Small	tasks	are	expected	to	be	exempt	from	the	Rule.		Activities	that	
exceed	the	25	µg/m3	level	are	required	to	use	controls	to	prevent	exceeding	the	50	µg/m3	Personal	Exposure	Limit	(PEL)	
deemed to be a health hazard.

If	you	take	the	“Table	1”	approach	for	compliance	you	do	not	need	to	monitor	for	silica	or	comply	with	the	PELs	restrictions	
that	are	meant	for	more	industrial	situations.		The	entire	construction	section	of	the	Rule	is	available	in	pdf	format	from	
NMHBA by emailing a request to melanie@nmhba.org, on OSHA’s website at https://www.osha.gov/silica/index.html or on 
the	NMHBA	website	at	www.nmhba.org.		Here	is	a	sample	of	two	lines	from	“Table	1”	of	the	Silica	Rule.

Transform Your Kitchen With 
Genuine Granite Countertops

... In ONLY ONE WEEK!

Natural Stone, Granite, Wood and Quartz Surfaces
from Albuquerque’s Premier Fabricator.

One Week Turn Around  |  Lifetime Warranty  |  Locally Owned Since 1963

Ask about our Builder’s Collection  
Starting at $39 / sq ft !

4741 Pan American Frwy NE, Albuquerque
505.345.8518 |  www.RMStone.com  |   

Calacatta Gold Marble
By Rocky Mountain Stone
Photo by Robert Reck

Calacatta Gold Marble
By Rocky Mountain Stone
Photo by Robert Reck

continued on page 7
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TABLE 1: SPECIFIED EXPOSURE CONTROL METHODS
WHEN WORKING WITH MATERIALS CONTAINING CRYSTALLINE SILICA

Notes	to	Table	1	also	provide	activity	modifications	required	to	achieve	controls	in	Table	1	such	as:
“(i)	For	tasks	performed	indoors	or	in	enclosed	areas,	provide	a	means	of	exhaust	as	needed	to	minimize	the	accumulation	
of	visible	airborne	dust;	
(ii)	For	tasks	performed	using	wet	methods,	apply	water	at	flow	rates	sufficient	to	minimize	release	of	visible	dust;”

Employees performing multiple tasks on Table 1 that total more than 4 hours must use the required respiratory protection 
found	in	the	“>	4	hours	/	shift”	column	on	Table	1.		Keeping	track	of	the	hours	of	respiratory	protection	appears	to	be	one	
of the most complicated part of Table 1, as it could trigger health surveillance measure detailed later in this article.

What If I Don’t Use Table 1?

If you choose not to follow Table 1, or if you have a few activities not covered by Table 1, then you may use Alternative 
Exposure Control Methods.  There are two ways to accomplish this:
1.)	 Permissible	Exposure	Limit	(PEL)	–	The	employer	must	ensure	no	employee	is	exposed	to	respirable	silica	in	excess			
	 of	50	µg/m3,	as	calculated	as	an	eight-hour	TWA;	and
2.)	 Exposure	Assessment	–	The	employer	must	assess	the	exposure	of	each	employee	expected	to	be	exposed	to	the	50		 	
	 µg/m3	level	of	respirable	silica	with	either	the	performance	option	or	the	scheduled	monitoring	option.
Both	Alternatives	require	air	testing	by	professionals	or	with	trained	staff	utilizing	properly-calibrated	measuring		 	 	
equipment.  Try not to perform any tasks that aren’t covered by Table 1!

General Requirements Applicable to Everyone

Both those utilizing Table 1 and those unlucky enough to utilize Alternative Methods must comply with some 
general	requirements.		The	most	important	of	those	are	the	Written	Exposure	Control	Plan,	Housekeeping,	Hazard	
Communication, and Medical Surveillance requirements.

Equipment / Task Engineering and Work Practice 
Control Methods

Required Respiratory Protection 
and Minimum Assigned Protection 
Factor (APF) 
≤ 4 hours / shift      > 4 hours / shift

(i) Stationary masonry saws Use saw equipped with integrated 
water delivery system that 
continuously feeds water to the 
blade. 
Operate and maintain tool in 
accordance with manufacturer’s 
instructions to minimize dust 
emissions. 

None                           None

(ii) Handheld power saws (any blade 
diameter)

Use saw equipped with integrated 
water delivery system that 
continuously feeds water to the 
blade. 
Operate and maintain tool in 
accordance with manufacturer’s 
instructions to minimize dust 
emissions.
−	When	used	outdoors.	
−	When	used	indoors	or	in	an	
enclosed area. 

None																												APF	10
APF	10																								APF	10	

continued on page 8
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Employers may write a general Written Exposure Control 
Plan	that	covers	the	most	commonly-performed	tasks	on	
virtually all of your constructions sites, such as sanding drywall 
or mixing mortar and grout.  This general plan may cover all 
your job sites, or you may need to slightly modify it if a new 
activity	will	be	performed	at	just	one	job	site.		The	Plan	must	
include at least the following:
1. Description of the tasks in that involve exposure to   
	 respirable	silica;
2. Description of the engineering controls, work practices,  
 and respiratory protection used to limit employee exposure  
	 to	respirable	silica;
3. Description of the housekeeping measure used to limit  
	 employee	exposure	to	respirable	silica;
4.	 Description	of	the	procedures	used	to	keep	non-protected		
 workers out of the work area, and to minimize the number  
	 of	employees	exposed	to	respirable	silica;	and
5.	 The	process	for	the	Competent	Person	to	inspect	the			
 materials and work practices to ensure implementation of  
	 the	Plan.

Housekeeping Requirements appear to be primarily for the 
elimination of dry sweeping or using compressed air to clean 
work surfaces and equipment.  The employer shall not:
1. Allow dry sweeping or cleaning where employees could be  
	 exposed	to	respirable	silica	unless	wet-sweeping,	HEPA		
	 filtered	vacuuming	other	measures	are	not	feasible;	and	
2. Allow compressed air to be used where it could contribute  
 to employee exposure to respirable silica unless the air is  
 used with a ventilation system that captures the dust cloud,  
 or no alternative method is feasible.

Cleaning electrical motors with water is certainly infeasible, 
and compressed air would be allowable if it is outdoors, the 
employee is using a respirator, and the number of employees in 
the area is limited.

Medical Surveillance is required when an employee is 
required to use a respirator for 30 or more days per year, or a 
total of 240 hours.

In	general,	this	means	each	employee	who	passes	the	240-hour	
limit	is	to	be	given	the	opportunity	to	go	to	a	Properly	Licensed	
Health	Care	Professional	(PLHCP)	at	a	reasonable	time	and	
place, at no cost for medical examination.  The employer is to 
ensure	the	medical	examinations	are	performed	by	a	PLHCP.

The	employer	is	to	ensure	the	PLHCP	explains	to	the	employee	
the results of the medical examination and provides the 
employee with a written report within 30 days.  The employer 
is not to receive a copy of this report, but somehow is expected 
to ensure the report contains:
1 A statement indicating the results of the exam, including 

Want a Great 
Marketing Tool?

3rd party verification of Green Build 
practices will give homes:

• More Comfort
• Better Indoor Air Quality
• Lower Energy Bills

Tax credits also available for homes 
certified at the Silver Level and above.

GREEN 
FOR GREEN

Build Green New Mexico
Certifying the Green & Sustainable 
homes from Builders & Remodelers 
across the State of New Mexico

Contact us Today:
Steve Hale:

Program Director
(505) 688 – 5335

bgnm@comcast.net
www.BGNM.com

October 2017

continued from page 7
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any condition(s) that could be exacerbated by exposure to respirable silica and any medical conditions that require further 
evaluation	or	treatment;
2	 Any	recommended	limitation	on	the	employee’s	use	of	respirators;
3	 Any	recommended	limitations	on	the	employee’s	exposure	to	respirable	silica;	and
4	 A	statement	that	the	employee	should	be	examined	by	a	specialist	if	the	x-ray	is	classified	as	a	1/0	or	higher,	or	if		
	 referral	to	a	specialist	is	deemed	appropriate	by	the	PLHCP.

Previously	the	employer	was	also	provided	with	this	information,	but	with	recent	HIPPA	law	changes,	the	employer	
can no longer receive the same information as what is provided to the employee.  In return for paying for the medical 
screening, the employer gets a short report (within 30 days) that states:
1	 The	date	of	the	exam;
2	 That	the	exam	met	the	requirements	of	the	Rule;	and
3 Any recommended limitations on the employee’s use of respirators.

What is missing is any reference to recommendations of limitations by the employee to respirable crystalline silica, or 
referrals to specialists.  Any further testing is also required to be provided by the employer at no cost to the employee.  
This is different than previous OSHA medical recordkeeping procedures.  The records of these medical screenings must 
be kept by the employer and the health care professional for 30 years after the date of the testing.

The employer must incorporate respirable silica in with the Hazard Communication Standard already required by 
OSHA.  Each employee is to have access to labels on containers of materials with crystalline silica and safety data sheets, 
and be trained in their use.  The hazards addressed include cancer, lung effects, immune system effects, and kidney effects.

The employer is also to provide Information and Training that covers:
1.	 The	health	hazards	that	come	from	exposure	to	respirable	silica;
2.	 Specific	tasks	on	the	jobsite	that	could	result	in	exposure	to	respirable	silica;
3.	 Specific	measures	the	employer	has	implemented	to	protect	employees	from	respirable	silica,	including	the		 	
	 engineering	controls,	work	practices,	and	respirators	to	be	used;
4.	 The	contents	of	the	construction	section	of	the	Rule;
5.	 The	identity	of	the	Competent	Person;	and
6.	 The	purpose	and	a	description	of	the	medical	surveillance	program.

The training must be in a language familiar to the employee and in a manner that the employee will be able to demonstrate 
knowledge	and	understanding	of	the	basic	concepts	of	the	Rule.		This	is	a	performance-based	approach	to	training.		OSHA	
appears to be concerned the employees’ medical surveillance information may be reported back to the employer and 
result in the employer taking action against the employee.  Training is to include the assurance to the employee that their 
medical	information	will	remain	confidential	–	presumably	to	be	sure	they	actually	participate	in	the	screening.

While	the	details	of	this	new	Rule	appear	cumbersome,	Pat	Casey	assures	home	builders	that	the	18	activities	on	Table	1	
would likely cover every situation so most of the industry would be exempt from the need to wear respirators.  Common 
modifications	to	activities	can	be	as	simple	as	replacing	old	shop	vacs	with	the	new	versions	with	HEPA	filters,	taping	the	
nozzle of the vacuums to the side of drills to collect the dust, or using a milk jug full of water with a small hole poked in 
the bottom to keep water on the concrete when drilling or sawing.

Remember:		The	goal	is	to	change	work	practices	so	workers	can	keep	the	hours	they	are	required	to	wear	respirators	
below	the	240-hour	limit	per	year	so	their	tasks	are	exempt	from	other	requirements	of	the	Rule.

For	more	information,	log	on	to	NAHB’s	website	and	search	for	“silica”.		The	NAHB	Silica	Toolkit	web	page	at	https://
www.nahb.org/en/research/safety/silica-in-construction-toolkit/controlling-silica-exposure-using-table-one.aspx	has	
suggestions from various tool manufacturers on what products they offer for their tools that meet the OSHA requirements 
in Table 1.
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FREE!
Estimates

Spray Foam • Fiberglass • Air Seal • Fire Safing

Residential • Commercial

505.345.1705
www.garrityinsulation.com

5	Ways	to	Get	Competitive	with	CAPS
The term universal design has been traced back to the late 1970s, when, according to a timeline from Professional 
Builder	magazine,	architect	Ron	Mace	coined	the	term.	This	70’s	invention	turned	into	an	NAHB	educational	designation	
focusing	on	retrofitting	existing	homes.
It’s	not	exactly	a	“secret”	weapon	if	more	than	3,000	builders	and	remodelers	across	the	country	are	using	it	to	attract	
new	business.	But	for	the	last	18	years,	the	Certified	Aging-in-Place	Specialist	(CAPS)	designation	has	given	these	
industry pros a competitive edge.

Many	Americans	have	no	intention	of	moving	out	of	their	homes	as	they	age.	Investing	in	home	modifications	seems	like	
a much more appealing option. Even small improvements can make an enormous difference in the safety and comfort of 
their home, especially if they begin to experience mobility issues.

Tom	Ashley	and	Curt	Kiriu	are	CAPS	building	professionals	and	NAHB	members	who	find	CAPS-focused	work	to	be	
both	professionally	profitable	and	personally	rewarding.

“Hawaii	is	a	small	market,	but	I	have	been	nonstop	busy	since	mid-2009,	and	the	demand	for	my	services	continues	to	
grow	each	year,”	said	Kiriu.	“It	is	difficult	to	keep	up,	but	I	wouldn’t	want	to	do	anything	else.”

While	CAPS	modifications	can	encompass	countless	projects,	here	are	five	particularly	crucial	areas	to	think	about	when	
trying to make a home safer and more comfortable while maintaining its original beauty and character.

Bathrooms.  Here’s where falls happen. But turning the tub into a zero degree entrance shower can reduce the risk.

“People	don’t	realize	that	a	two-	or	three-inch	step	up	can	basically	be	like	climbing	a	mountain,”	said	Ashley.	“Most	of	
our	clients	use	zero-degree	entrance	showers,	which	is	a	shower	that	has	no	step	up.	It’s	clean.	It’s	crisp.	It’s	user	friendly.	



It’s	wheelchair	accessible.	And	it	even	looks	better.”

If you want a bench seat, make it either completely removable, or have it be able to fold into the wall in case wheelchair 
access is needed. Additionally, raising the toilet and adding a grab bar can make it easy and safe to use.

Kitchens.  Storage, especially 
in older homes, can be a maze of 
cupboards and cabinets that are 
extremely deep and close to the 
ground.
Including full extension doors, 
pull-down	shelves	and	swing-
away corner shelves helps avoid 
constantly bending down and 
reaching far back to feel around for 
a can of beans.

You can also make your faucets 
touchless or replace knobs with 
levers to make turning water on and 
off easy for people with arthritis or 
trouble	with	fine	motor	skills.

Lighting.  Make sure all hallways 
and entrances have accessible and 
adequate lighting so you don’t have 
to feel your way in the dark. Install 
a light above the shower for easy 
bathing. However, keep in mind that 
not just any kind of lighting will do.
“Vanity	light	fixtures	that	illuminate	
the ceiling and walls are best, rather 
than ones that shine directly in your 
eyes,”	said	Kiriu.

Entryways.  Adequate security 
is especially important for aging 
people,	and	adding	motion-activated	
lighting to entrances can make also 
looking for your keys a much safer 
process.

Ramps,	rather	than	stairs,	allow	for	
easy wheelchair access and avoid 
tripping when walking up to the 
door.

However, if you’d like to keep your stairs in place, widening the depth and width of each stair and widening the landing 
can make it much easier to navigate.

Stable railings and no step up entrances are an obvious must for entrance ways as well.

Grab Bars. 	This	is	one	a	no-brainer.	Adding	grab	bars	in	the	bathroom,	hallways,	entrances	and	any	other	vulnerable	
places	gives	home	owners	peace	of	mind.	And	you	don’t	even	have	to	sacrifice	aesthetics	for	security.

“When	we	first	started	out	everything	was	stainless	steel,”	said	Ashley.	“Now,	they	have	slim	designs	with	different	
finishes	and	they	really	look	nice	and	ornamental.”
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continued on page 12
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HOLISTIC ENERGY RATING SPECIALISTS 
WANTS YOU TO KNOW:
RESNET HERS RATERS & THE AppRAiSAl iNSTiTuTE

Have entered into an agreement to Produce 

THE GREEN & ENERGY EffICIENT AddENdUm 
as a home energy rating report for more accurate appraisal values.

“GET YOUR GREEN fOR YOUR GREEN!”

WWW.HOLISTICRATING.COm    Locally Owned & Operated Since 2007 • Member of the “Buy Local” Coalition.

New for aPPraisers resideNtial greeN ValUatioN tools
oUr emPloyees are Home eNergy raters 

accredited by resNet & eNergy star
New tools for Hers rater to aUto-PoPUlate greeN addeNdUm

stUdies sHow greeN eNergy efficieNt Homes caN add UP to 
6% iN accUrate aPPraisal ValUatioNs

CALL TOdAY (505) 235.0217

continued from page 11

For	builders	and	remodelers,	a	CAPS	designation	can	
expand your market, and offers an extremely rewarding 
experience with your client. It requires empathy, critical 
thinking and creative problem solving, but the reward is 
unlike any other.

“The	type	of	work	that	many	CAPS	professionals	do	has	
the opportunity to make a direct and immediate positive 
change	in	their	client’s	lives,”	said	Kiriu.	“They	are	
not many businesses, jobs, careers, that can make that 
statement.”

For	more	on	how	to	earn	a	CAPS	designation,	go	to	www.
nahb.org.

NMHBA	is	looking	for	high-quality	photos	of	your	
work	to	feature	on	upcoming	Housing	Journal	covers.

Specifications:
-	Vertical	shot	8x10	or	proportional
-	Actual	photo	or	on	a	CD	(300	dpi,	jpg	or	tif	at	final	

size)
-	If	the	photo	was	professionally	done,	please	obtain	

permission from the photographer.

You	may	deliver	your	photo(s)	to	our	office	anytime	
during business hours.  NMHBA will determine 
whether or not the photo will be used.  All photos will 
be	returned	to	you.		Please	contact	Melanie	Lawton	at	
505-344-7072	with	any	questions.

Feature	
Your	

Work	on	
a	Housing	

Journal	
Cover

JUST	A	NOTE	TO	ALL	MEMBERS...

Make sure your Local HBA has your correct 
contact information (including address, phone 
number, and email address).  NAHB and 
NMHBA, as well as your Local HBA, use 
this info to send you information that could be 
important for your business.
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The appliance dealer
contractors 

count on.

ABQ:  308 Menaul NE  .  505.889.3001  .  info@builderssource.com  .  builderssource.com

Where beautiful kitchens begin!
ALBUQUERQUE  .   SANTA FE  .   LAS CRUCES  .   EL PASO

You’ll LOVE what you see!
20+ dramatic kitchen settings to inspire, 
surprise & amaze you!

Whether you’re building or remodeling, you’ll fi nd nothing compares 
to our amazing showrooms.  All the newest name brand appliances 
for your kitchen, bar, laundry and patio are beautifully displayed, 
inviting you to touch, open and experience every feature and nuance 
fi rst hand.  Plus, your experience only gets better when you add in our 
professional delivery, installation and service.

Check us out.  Discover your choices.
You’ll never go anywhere else!
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4 CONVENIENT LOCATIONS
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